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© Tdhjgtqcrbq ,fyr htrjycnherwbb b 

hfpdbnbz> 1997 ujl

One Exchange Square
Kjyljy EC2A 2EH
Cjtlbytyyjt Rjhjktdcndj

Yfcnjzofz ge,kbrfwbz gjlujnjdktyf 
cjnhelybrfvb <fyrf c exfcnbtv nhtnmb[ 
cnjhjy. Jyf yt zdkztncz ljrevtynjv c 
bpkj;tybtv jabwbfkmyjq gjkbnbrb 
T<HH.

Ddtltybt

Ghjtrn yfcnjzotq ge,kbrfwbb ,sk gjlujnjdkty Tdhjgtqcrbv ,fyrjv
htrjycnherwbb b hfpdbnbz !T<HH@ ghb cjltqcndbb rjvgfybb $Regthc 'yl Kfq,hfyl$
lkz ctvbyfhf $Hfwbjyfkmyst ltkjdst yjhvs b rjhgjhfnbdyfz ghfrnbrf$>
cjcnjzditujcz d Kjyljyt 13 fghtkz 1997 ujlf dj dhtvz T;tujlyjuj pfctlfybz
Cjdtnf eghfdkz/ob[ T<HH. D hf,jnt hfpkbxys[ ctvbyfhjd> dcnhtx b j,ce;ltybq
exfcndjdfk hzl dtleob[ ,bpytcvtyjd> /hbcnjd b lheub[ kbw> pfybvf/ob[cz
ghfrnbxtcrjq ltzntkmyjcnm/ d Djcnjxyjq b Wtynhfkmyjq Tdhjgt.

Ljrkflxbrb b lheubt exfcnybrb ctvbyfhf jnvtxfkb df;yjcnm dytlhtybz
hfwbjyfkmys[ ltkjds[ yjhv b rjhgjhfnbdyjq ghfrnbrb rjvgfybzvb cnhfy
jgthfwbq T<HH. Bpkfuftvst pltcm ghbywbgs dcnhtnbkb ibhjre/ gjllth;re 
e exfcnybrjd ctvbyfhf b jnhf;f/n dscrfpfyyst bvb cjj,hf;tybz.
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Lkz xtuj ytj,[jlbvs ghbywbgs*
Ecgt[ rjvgfybb pfdbcbn> d rjytxyjv
bnjut> yt njkmrj jn yfkbxbz e ytt
hfwbjyfkmyjq cnhfntubb> uhfvjnyjuj
herjdjlcndf> wtyyjuj bveotcndf b
gthcgtrnbdyjuj hsyrf. Dj vyjujv ecgt[
jghtltkztncz ghjxysvb cdzpzvb
rjvgfybb c hfpkbxysvb uheggfvb kbw>
jn rjnjhs[ jyf pfdbcbn% rkbtynfvb>
frwbjythfvb> rhtlbnjhfvb> hf,jnybrfvb>
gjcnfdobrfvb> vtcnyjq
j,otcndtyyjcnm/> ujcelfhcndtyysvb
jhufyfvb b vtcnysvb dkfcnzvb. Ght;lt
xtv ljdthbnm cdjb ltymub rfrjq-kb,j
rjvgfybb rhtlbnjhs b bydtcnjhs>
levf/obt j pfdnhfiytv lyt> pf[jnzn
e,tlbnmcz d ghjxyjcnb b cnf,bkmyjcnb
tt dpfbvjjnyjitybq cj dctvb 'nbvb
uheggfvb kbw. "nj - ytjn(tvktvfz xfcnm
njuj nofntkmyjuj j,cktljdfybz> rjnjhjt
jyb ghjdtlen lj dpznbz yf ct,z
j,zpfntkmcnd. 

Ghjxyjcnm b cnf,bkmyjcnm
dpfbvjjnyjitybq jghtltkz/ncz
hfwbjyfkmyjq ghfrnbrjq> gjdtltybtv b
yjhvfvb. Nfrbv j,hfpjv> ecgt[ b
,eleott rjvgfybb b tt djpvj;yjcnb
ghbdktrfnm rfgbnfk pfdbczn jn dytlhtybz
b cj,k/ltybz nfrb[ yjhv. Wtkm
yfcnjzob[ ghbywbgjd> hfphf,jnfyys[
T<HH ghb cjltqcndbb rjvgfybb $Regthc
'yl Kfq,hfyl$> - cajhvekbhjdfnm nfrbt
yjhvs b ntv cfvsv gjvjxm rjvgfybzv
gjyznm> rfrbt ,jktt j,obt vjvtyns
exbnsdf/ncz cjkblysvb rhtlbnjhfvb b
bydtcnjhfvb ghb ghbyznbb htitybz j
ghtljcnfdktybb rhtlbnf bkb dkj;tybb
rfgbnfkf. Lkz T<HH df;yj> xnj,s
rkbtyns exbnsdfkb 'nb vjvtyns b
htibntkmyj dytlhzkb hfwbjyfkmyst
ltkjdst yjhvs b rjhgjhfnbdye/
ghfrnbre. 

Ytcvjnhz yf eybdthcfkmysq [fhfrnth
'nb[ ghbywbgjd> b[> ,tpeckjdyj>
ytj,[jlbvj rjyrhtnbpbhjdfnm
ghbvtybntkmyj r rf;ljq cnhfyt b r
rf;ljq rjvgfybb c extnjv
ltqcnde/ob[ pfrjyjd> yjhv b ghjxb[
rjyrhtnys[ j,cnjzntkmcnd !yfghbvth>
hfpvthf rjvgfybb@. B[ yt cktletn
hfccvfnhbdfnm rfr gjkysq gthtxtym
bydtcnbwbjyys[ rhbnthbtd. 

D cnhfyf[> ult ghfdjdfz b ,/l;tnyj-
yfkjujdfz cbcntvs vtyz/ncz b ult tot
yt ckj;bkjcm j,ott vytybt j njv>
rfrbt ltkjdst yjhvs vj;yj dytlhbnm
e;t ctujlyz> dctv rjvgfybzv ,eltn
nhelyj chfpe htfkbpjdfnm dct ,tp
bcrk/xtybz yb;tbpkj;tyyst
ghbywbgs. Dvtcnt c ntv rjvgfybzv
df;yj xtnrj ghtlcnfdkznm> r rfrjuj
hjlf yjhvfv bv cktletn cnhtvbnmcz> b
htibntkmyj lj,bdfnmcz b[ dytlhtybz.

Dpfbvjjnyjitybz c rkbtynfvb
Df;ytqitq cjcnfdkz/otq ecgt[f
k/,jq rjvgfybb zdkztncz yfkbxbt
cnf,bkmyjq rkbtynehs. Jnc/lf cktletn>
xnj rjvgfybz ljk;yf lj,bdfnmcz
dthyjcnb cdjb[ rkbtynjd> ghtlkfufz bv
rfxtcndtyye/ b ljcnegye/ gj wtyt
ghjlerwb/. Gj'njve ghb dkj;tybb
rfgbnfkf d rjvgfyb/ rhtlbnjhs b
bydtcnjhs j;blf/n jn ytt htfkmyjq
ghbdth;tyyjcnb ltke%

• dsgecrf njdfhjd bkb jrfpfybz eckeu
ytbpvtyyj dscjrjuj rfxtcndf b gj
rjyrehtynjcgjcj,ysv wtyfv&

• ukfcyjcnb dj dpfbvjnyjitybz[ c
rkbtynfvb b ghtljcnfdktybz bv
yflt;yjq byajhvfwbb j tt njdfhf[ b
eckeuf[&
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• extnf dct[ fcgtrnjd j,cke;bdfybz
rkbtynjd> drk/xfz j,oe/ yflt;yjcnm
eckeu> cj,k/ltybt chjrjd>
jgthfnbdyjt hfccvjnhtybt ;fkj, b
frnbdysq c,jh jnrkbrjd rkbtynjd b
htfubhjdfybt yf yb[. Vyjubt
rjvgfybb vbhf e;t ecgtiyj
dytlhbkb rjvgktrcyst ghjuhfvvs
eghfdktybz rfxtcndjv> cke;fobt
j,hfpwjv gthtljdjq ghfrnbrb d 'njq
j,kfcnb& 

• ljkujchjxys[ dpfbvjjnyjitybq c
rkbtynfvb b ytljgeotybz
bcgjkmpjdfybz ,kfujghbznyjq
hsyjxyjq rjy(/yrnehs lkz
bpdktxtybz vfrcbvfkmyjq
cb/vbyenyjq dsujls.

Dpfbvjjnyjitybz c frwbjythfvb -
rjhgjhfnbdyjt eghfdktybt
Frwbjyths zdkz/ncz dkfltkmwfvb
rjvgfybb. Gj'njve dpfbvjjnyjitybz
vt;le herjdjlzobvb jhufyfvb
rjvgfybb b frwbjythfvb ghbj,htnf/n
df;ytqitt pyfxtybt. Rfr bydtcnjhfv>
nfr b rhtlbnjhfv df;yj xtnrj
ghtlcnfdkznm ct,t ajhvs b
djpvj;yjcnb rjynhjkz frwbjythjd pf
ltzntkmyjcnm/ herjdjlcndf b exfcnbz d
ghbyznbb rk/xtds[ htitybq. "nj
ukfdytqibq fcgtrn $rjhgjhfnbdyjuj
eghfdktybz$> [fhfrnthbpe/obq ajhve
$eghfdktybz$ rjvgfybtq.

R hfwbjyfkmysv ghbywbgfv
rjhgjhfnbdyjuj eghfdktybz jnyjczncz
cktle/obt%

• /hblbxtcrjt pfrhtgktybt d ecnfdt
rjvgfybb aeyrwbq b j,zpfyyjcntq
herjdjlzob[ jhufyjd b frwbjythjd&

• ukfcyjcnm d jnyjitybb cjcnfdf
frwbjythjd c j,yfhjljdfybtv ghfdbk
ujkjcjdfybz b htfkmys[ dkfltkmwtd
rhegys[ gfrtnjd frwbq. Ytljcnfnjr
cdtltybq j kbxyjcnb rhegys[
frwbjythjd dspjdtn jgfctybz j
djpvj;yjcnb cdzptq c eujkjdysvb
'ktvtynfvb> xnj zdyj pfrhjtn
rjvgfybb genm r gjkextyb/ rfgbnfkf
bkb rhtlbnjd bp cjkblys[
bcnjxybrjd. Rhjvt njuj> 'nj
pfnhelybn frwbjythfv djpvj;yjcnm
rjynhjkz pf cbnefwbzvb> rjulf
jghtltktyyst frwbjyths vjuen
ghtcktljdfnm rjyrhtnyst wtkb>
bleobt dhfphtp c wtkzvb lheub[
frwbjythjd&

• edf;tybt ghfdf vtkrb[ frwbjythjd yf
pfobne jn $hfpdjlytybz$ frwbq
!yfghbvth> ghb edtkbxtybb rfgbnfkf
c bcrk/xtybtv bp 'njuj ytrjnjhs[
frwbjythjd@ bkb jn byjq gjnthb
cnjbvjcnb !yfghbvth> ghb hfcxtnf[ c
hjlcndtyysvb rjvgfybzvb gj
nhfycathnysv wtyfv@&

• gjhzljr j,tcgtxtybz ljcnjdthyjcnb
cgbcrf frwbjythjd&

• cbcntvfnbxtcrfz b jnrhsnfz cdzpm c
frwbjythfvb gentv ghtljcnfdktybz
bv ljk;ysv j,hfpjv ghjdthtyyjq
felbnjhfvb jnxtnyjcnb> cdtltybq j
ltzntkmyjcnb rjvgfybb b hfp(zcytybq
jcyjdys[ htitybq> ghbyzns[
herjdjlcndjv> d dblt ujljdjuj j,pjhf
ghjbpdjlcndtyyj-abyfycjdjq
ltzntkmyjcnb> drk/xftvjuj d ujljdjq
jnxtn& 

• ghtljcnfdktybt frwbjythfv
ljcnfnjxyjq byajhvfwbb j djghjcf[>
gj rjnjhsv jyb ljk;ys ghbybvfnm
htitybz& d jnyjitybb jnrhsns[
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frwbjythys[ j,otcnd 'nj drk/xftn
cj,k/ltybt rjyrhtnys[ ghfdbk
ghjdtltybz cj,hfybq frwbjythjd b
ghbyznbz htitybq yf yb[
!ljdthtyyjcnb b n.g.@&

• xtnrjt b zcyjt hfpltktybt
gjkyjvjxbq vt;le hfpkbxysvb
herjdjlzobvb jhufyfvb rjvgfybb> nj
tcnm bcgjkybntkmysv jhufyjv>
cjdtnjv lbhtrnjhjd1 b cj,hfybtv
frwbjythjd. 

{jnz nfrjt hfpltktybt gjkyjvjxbq
,eltn jceotcndkznmcz d rf;ljv
ckexft gj-hfpyjve> cjdtn lbhtrnjhjd
j,sxyj jndtxftn pf cktle/ott%

– gjl,jh utythfkmyjuj lbhtrnjhf b
rjynhjkm pf tuj hf,jnjq&

– jghtltktybt cnhfntubb b jwtyrf
j,otuj dtltybz ltk&

– jlj,htybt rhegys[ cltkjr&

– endth;ltybt abyfycjds[ jnxtnjd lj
b[ ghtlcnfdktybz cj,hfyb/
frwbjythjd&

– gjlujnjdrf htrjvtylfwbq
frwbjythfv gj djghjcfv> gj
rjnjhsv jyb ljk;ys ,elen
ujkjcjdfnm& b

– rjynhjkm pf abyfycjdsvb
htcehcfvb rjvgfybb> xnj,s yt
ljgecnbnm ghjljk;tybz rjvgfybtq
rjvvthxtcrjq ltzntkmyjcnb> tckb
jyf cnfyjdbncz ytcjcnjzntkmyjq. 

Aeyrwbb cj,hfybz frwbjythjd> rfr
ghfdbkj> pfrk/xf/ncz d cktle/otv%

– bp,hfybt lbhtrnjhjd d cjdtn
lbhtrnjhjd rjvgfybb&

– endth;ltybt jnxtnyjcnb rjvgfybb&

– yfpyfxtybt felbnjhjd&

– jlj,htybt bpvtytybq ecnfdf b
jcyjdys[ htitybq> cdzpfyys[ c
htjhufybpfwbtq cnhernehs
rjvgfybb bkb bpvtytybzvb d tt
ltzntkmyjcnb& b

– endth;ltybt dsgkfns lbdbltyljd
![jnz ghjvt;enjxyst lbdbltyls
xfcnj vj;tn endth;lfnm kbim cjdtn
lbhtrnjhjd@.

• [jhjij hf,jnf/obq cjdtn
lbhtrnjhjd> j,kflf/obq pyfybzvb>
dhtvtytv b ljcnegjv r cdtltybzv>
ytj,[jlbvsv lkz 'aatrnbdyjuj
bcgjkytybz bv cdjb[ j,zpfyyjcntq. D
rhegys[ rjvgfybz[ pfxfcne/
wtktcjj,hfpyj cjplfdfnm ytpfdbcbvst
rjvbntns cjdtnf lbhtrnjhjd>
rjyrhtnyj jndtxf/obt pf nfrbt
djghjcs> rfr yflpjh pf gjlujnjdrjq
abyfycjds[ jnxtnjd b ghbyznbt
htitybq j, jgkfnt nhelf b eckjdbz[
yfqvf herjdjlzob[ hf,jnybrjd&

• cjdtn lbhtrnjhjd> rjnjhsq ltqcndetn
d ablewbfhyjv rfxtcndt jn bvtyb
dct[ frwbjythjd> f d jnrhsns[
frwbjythys[ j,otcndf[ d ytuj d[jlbn
ljcnfnjxyjt xbckj lbhtrnjhjd>
rjnjhst ltqcndbntkmyj ytpfdbcbvs jn
bcgjkybntkmyjuj jhufyf rjvgfybb.
Rjvgfybb ljk;ys exbnsdfnm
ghj,ktvs> rjnjhst vjuen djpybryenm
ghb yfpyfxtybb yf lbhtrnjhcrbt
gjcns ujcelfhcndtyys[ xbyjdybrjd
bkb ghtlcnfdbntktq ghfdbntkmcndf.
Lbhtrnjhf ljk;ys bp,bhfnmcz yf
cnhjuj jghtltktyysq chjr !c ghfdjv
gthtbp,hfybz yf yjdsq chjr@& b

• ghbywbg j,yfhjljdfybz kbxys[
abyfycjds[ bynthtcjd xktyjd cjdtnjd
lbhtrnjhjd d cltkrf[> cdzpfyys[ c

1 Gjl cjdtnjv lbhtrnjhjd vs bvttv d dble ghfdktybt b#bkb yf,k/lfntkmysq cjdtn !tckb 
nfrjdjq bvttncz@. Vs yt drk/xftv d 'njn nthvby bcgjkybntkmyst jhufys> cjcnjzobt 
njkmrj bp infnys[ cjnhelybrjd rjvgfybb.
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rjvgfybtq> b d ghjxb[ cbnefwbz[
rjkkbpbb bynthtcjd> f nfr;t ghbywbg
ytexfcnbz kbxyj pfbynthtcjdfyys[
lbhtrnjhjd d ghbyznbb htitybq gj
nfrbv djghjcfv.

Dpfbvjjnyjitybz c hf,jnybrfvb
Rjvgfybb ytcen ,jkmie/
jndtncndtyyjcnm gthtl cdjbvb
hf,jnybrfvb. Ytcvjnhz yf uke,jrbt
rekmnehyst b j,otcndtyyst hfpkbxbz
vt;le hfpysvb cnhfyfvb d 'njv
djghjct> tcnm hzl jcyjdys[ ghbywbgjd>
rjnjhsv j,sxyj cktle/n ecgtiyj
ltqcnde/obt rjvgfybb dj
dpfbvjjnyjitybz[ cj cdjbvb
hf,jnybrfvb%

• yflkt;fott cj,k/ltybt nheljdjuj
pfrjyjlfntkmcndf&

• j,tcgtxtybt nht,etvs[ yjhv j[hfys
b ububtys nhelf&

• ghbywbg yfqvf> jgkfns nhelf b
ghjldb;tybz gj cke;,t hf,jnybrjd
,tp rfrjq-kb,j lbcrhbvbyfwbb& 

• edf;tybt ghfdf hf,jxb[ yf exfcnbt d
ghjacj/pyjq ltzntkmyjcnb&

• 'aatrnbdyst cbcntvs rjycekmnfwbq c
hf,jnybrfvb jnyjcbntkmyj eckjdbq
nhelf b lheub[ djghjcjd> rjnjhst
,elen ytgjchtlcndtyyj pfnhfubdfnm b[
yf hf,jxtv vtcnt&

• xtnrj cajhvekbhjdfyyst b ukfcyst
ghbywbgs jgkfns nhelf> kmujn>
ghjldb;tybz gj cke;,t b lheub[
eckjdbq nhelf& b

• pf,jnf j ,kfujcjcnjzybb hf,jnybrjd d
wtkjv> gjlndth;lftvfz frrehfnysv
gthtxbcktybtv rjvgfybtq
j,zpfntkmys[ bkb lj,hjdjkmys[

dpyjcjd d gtycbjyyst ajyls lkz
hf,jnybrjd> f nfr;t cnhjubv
j,tcgtxtybtv cj[hfyyjcnb k/,s[
juhfybpjdfyys[ rjvgfybtq
gtycbjyys[ ajyljd gentv jnltktybz
chtlcnd> ghbyflkt;fob[ nfrbv
gtycbjyysv ajylfv> jn chtlcnd>
yf[jlzob[cz yf ,fkfyct rjvgfybb> b
gentv bcgjkmpjdfybz ytpfdbcbvs[
ljdthbntkmys[ hfcgjhzlbntktq lkz
eghfdktybz chtlcndfvb gtycbjyys[
ajyljd.

"nb jcyjdyst ghbywbgs yt ljk;ys
hfccvfnhbdfnmcz rfr juhfybxtybt ghfdf
ghtlghbznbq b b[ herjdjlcndf yf
gjllth;fybt lbcwbgkbys chtlb
hf,jnybrjd b yf edjkmytybt kbiyb[
hf,jnybrjd d cjjndtncndbb c vtcnysvb
pfrjyfvb !yfghbvth> d jnyjitybb
rjycekmnfwbq> bcntxtybz jghtltktyyjuj
chjrf b dsgkfns ds[jlyjuj gjcj,bz@.
Lkz j,tcgtxtybz ceotcndjdfybz
rjvgfybb herjdjlcndj ljk;yj bvtnm
djpvj;yjcnm gjkmpjdfnmcz 'nbv ghfdjv.

Dpfbvjjnyjitybz c gjcnfdobrfvb
Vyjubt rjvgfybb d bcrk/xbntkmyj
,jkmijq cntgtyb pfdbczn jn cdjb[
gjcnfdobrjd b b[ cgjcj,yjcnb b
ujnjdyjcnb jrfpsdfnm bv yflt;ye/
gjllth;re. Nfrbv j,hfpjv>
cghfdtlkbdjcnm b ukfcyjcnm dj
dpfbvjjnyjitybz[ c gjcnfdobrfvb -
ceotcndtyyj df;yst 'ktvtyns
hfwbjyfkmyjq rjhgjhfnbdyjq ghfrnbrb>
gjcrjkmre jyb cjplf/n eckjdbz lkz
j,tcgtxtybz dthyjcnb b yflt;yjcnb cj
cnjhjys gjcnfdobrjd. Gj'njve
rjvgfybb ljk;ys%
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• cktljdfnm xtnrbv b ukfcysv
ghbywbgfv pfregjr&

• cehjdj yfrfpsdfnm hf,jnybrjd>
,theob[ dpznrb&

• bp,tufnm bvtnm ltkj c gjcnfdobrfvb>
,elm nj vtcnysvb bkb byjcnhfyysvb>
rjnjhst gsnf/ncz yfghfdbnm ghjwtcc
pfregjr d heckj cdjtrjhscnys[
bynthtcjd&

• gjllth;bdfnm cnhjuj rjvvthxtcrbt
jnyjitybz c gjcnfdobrfvb> d
xfcnyjcnb> c ntvb> rnj cdzpfy c
rjvgfybtq j,otq cj,cndtyyjcnm/.
Cktletn djplth;bdfnmcz jn cltkjr c
bcgjkmpjdfybtv nhfycathnys[ wty>
rjulf wtys yt jnhf;f/n htfkmye/
cnjbvjcnm ghbj,htnftvs[ njdfhjd b
eckeu> f ecnfyfdkbdf/ncz r dsujlt
jghtltktyys[ kbw !rfr-nj kbw>
cdzpfyys[ j,otq cj,cndtyyjcnm/@ b d
eoth, lheubv frwbjythfv>
rhtlbnjhfv bkb bysv
pfbynthtcjdfyysv kbwfv&

• cnhtvbnmcz jgthfnbdyj jgkfxbdfnm
cxtnf gjcnfdobrjd& b

• djplth;bdfnmcz jn pfregjr
vfnthbfkjd> njhujdkz rjnjhsvb
pfghtotyf vt;leyfhjlysvb
'rjkjubxtcrbvb b bysvb
rjydtywbzvb. 

Dpfbvjjnyjitybz c
j,otcndtyyjcnm/
Gjcrjkmre k/,fz rjvgfybz zdkztncz
ytjn(tvktvjq xfcnm/ yfctktyyjuj
geyrnf> ult jyf hfcgjkj;tyf> ghfdbkmyj
gjcnhjtyyst jnyjitybz c
j,otcndtyyjcnm/ bvt/n df;ytqitt
pyfxtybt. Rjvgfybb ljk;ys%

• exbnsdfnm vjvtyns> dspsdf/obt
j,tcgjrjtyyjcnm e vtcnyjuj
yfctktybz&

• cdzpsdfnmcz b d ckexft ytj,[jlbvjcnb
rjycekmnbhjdfnmcz c vtcnysv
yfctktybtv b c cjjndtncnde/obvb
uheggfvb> dshf;f/obvb bynthtcs
j,otcndtyyjcnb& b

• exbnsdfnm djpltqcndbt cdjtq
ltzntkmyjcnb yf jrhe;f/oe/ chtle b
cj,k/lfnm dct ltqcnde/obt
ghbhjljj[hfyyst pfrjys b yjhvs.

{jnz pf,jnf j, jrhe;f/otq chtlt
hfccvfnhbdftncz pltcm rfr
jndtncndtyyjcnm rjvgfybb gthtl
yfctktyysv geyrnjv> ult jyf
hfcgjkj;tyf> cathf 'njq
jndtncndtyyjcnb vj;tn ghjcnbhfnmcz
pyfxbntkmyj lfkmit b j[dfnsdfnm
lheubt yfctktyyst geyrns b hfqjys>
yf jrhe;f/otq chtlt rjnjhs[ vj;tn
crfpfnmcz ltzntkmyjcnm rjvgfybb.
Eoth, jrhe;f/otq chtlt vj;tn
cjplfnm lkz rjvgfybq pyfxbntkmye/
jndtncndtyyjcnm. Pf,jnf j, jrhe;f/otq
chtlt ctqxfc cnfkf df;yjq ghj,ktvjq
lkz dct[ jndtncndtyys[ bydtcnjhjd b
rhtlbnjhjd.

Dpfbvjjnyjitybz c
ujcelfhcndtyysvb jhufyfvb b 
vtcnysvb dkfcnzvb
Rjvgfybb c [jhjij yfkf;tyysv
herjdjlcndjv cj,k/lf/n pfrjys
cnhfys> ult jyb ltqcnde/n b gkfnzn
yfkjub. "nj yfbkexibq b tlbycndtyyj
dthysq cgjcj, cj[hfytybz [jhjib[
dpfbvjjnyjitybq c ujcelfhcndtyysvb
jhufyfvb. Gj'njve d rfxtcndt
jcyjdjgjkfuf/otuj ghbywbgf
hfwbjyfkmyjuj rhtlbnjdfybz b
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bydtcnbhjdfybz jn rjvgfybq nht,etncz%

• egkfnf dct[ lj,hjcjdtcnyj
bcxbcktyys[ yfkjujd&

• cj,k/ltybt dct[ j,zpfntkmys[ yjhv&

• gjkextybt dct[ hfphtitybq b ghjxb[
ujcelfhcndtyys[ kbwtypbq b
jlj,htybq> ytj,[jlbvs[ lkz b[
ltzntkmyjcnb& b

• dtltybt ltk c vtcnysvb b
wtynhfkmysvb jhufyfvb dkfcnb cnhjuj
,tp kbxyjq pfbynthtcjdfyyjcnb> yt
ghb,tufz r dpznjxybxtcnde bkb
ytghfdjvthysv cgjcj,fv jrfpfybz
dkbzybz yf ghbyznbt
flvbybcnhfnbdys[ htitybq. 

D cnhfyf[> ult pfrjys> ,/l;tnyj-
yfkjujdst ht;bvs b celt,yst cbcntvs
ytcnf,bkmys> 'nb ghbywbgs vjuen
byjulf hfccvfnhbdfnmcz rfr bpkbiyt
j,htvtybntkmyst bkb ghjcnj
ytdsgjkybvst. D nfrb[ ckexfz[ kexit
dtcnb jnrhsnsq b ukfcysq lbfkju c
dkfcnzvb j yteljdktndjhbntkmyjcnb
jghtltktyys[ gjkj;tybq vtcnys[
pfrjyjd> xtv blnb yf ifub> rjnjhst
vjuen d ,eleotv j,thyenmcz cfyrwbzvb
bkb bysvb ghj,ktvfvb.

Dj vyjub[ cnhfyf[ jndtncndtyyjcnm pf
ytcj,k/ltybt rjvgfybzvb pfrjyjd
cnhfys ght,sdfybz> jcj,tyyj
yfkjujds[> d pyfxbntkmyjq vtht kt;bn
yf ghfdbntkmcndf[ bp-pf
ythtfkbcnbxyjcnb pfrjyjlfntkmcndf bkb
vjkxfkbdjuj cjukfcbz c
ytlj,hjcjdtcnyjq ghfrnbrjq. Nfrbv
j,hfpjv> yf ghfdbntkmcndf[ nj;t kt;bn
,htvz jndtncndtyyjcnb pf ekexitybt
bydtcnbwbjyyjuj rkbvfnf b pf
lfkmytqie/ kb,thfkbpfwb/ 'rjyjvbrb>
xnj dj vyjujv ,eltn cgjcj,cndjdfnm

,jktt xtnrjve cj,k/ltyb/ rjvgfybzvb
/hblbxtcrb[> yjhvfnbdys[ b ,/l;tnyj-
yfkjujds[ yjhv cnhfys ght,sdfybz.
Ghbvths kb,thfkbpfwbb drk/xf/n
jnvtye rdjn b ghjbpdjkmys[
juhfybxtybq b kbwtypbhjdfybz> d
htpekmnfnt rjnjhs[ jhufys dkfcnb
gjkexf/n d cdjb herb jcj,st
gjkyjvjxbz. Nfrbt rdjns> juhfybxtybz
b kbwtypbhjdfybt evtymif/n ghbnjr
bydtcnbwbq> crjdsdf/n bybwbfnbde
ghtlghbybvfntktq> gjjohz/n gjujy/ pf
ghbdbktubzvb b gjhj;lf/n rjhhegwb/.
Nfrbv j,hfpjv> b d ,jktt j,otv gkfyt
ghb dtltybb cdjb[ ltk d j,cnfyjdrt
jnrhsnjcnb b ,tcghbcnhfcnyjcnb>
ghfdbntkmcndf vjuen gjlfnm [jhjibq
ghbvth lheubv. Nfr jyb ljk;ys
gjrfpfnm> xnj frnbdyj ,jh/ncz c
rjhhegwbtq b ghtljcnfdktybtv kmujn b
ghbdbktubq.

Yflkt;fofz cbcntvf clth;tr b
ghjnbdjdtcjd 
Yflkt;fofz cbcntvf clth;tr b
ghjnbdjdtcjd ytj,[jlbvf lkz
j,tcgtxtybz lj,hjcjdtcnyjuj dtltybz
ltk rjvgfybtq b tt dpfbvjjnyjitybq c
cjjndtncnde/obvb uheggfvb kbw. Nfrfz
cbcntvf clth;tr b ghjnbdjdtcjd
zdkztncz xfcnm/ rjhgjhfnbdyjuj
eghfdktybz> jcyjdyst ghbywbgs
rjnjhjuj e;t bpkj;tys dsit. Jyf
jcyjdsdftncz yf j,ob[ ghbywbgf[
j,yfhjljdfybz byajhvfwbb>
gjljnxtnyjcnb herjdjlcndf> hfpltktybz
j,zpfyyjcntq b ljk;yjuj dyenhtyytuj
rjynhjkz. 

Rhfteujkmysv rfvytv gjkbnbrb
j,yfhjljdfybz byajhvfwbb zdkztncz
ge,kbrfwbz dctj,(tvk/otuj ujljdjuj
jnxtnf dvtcnt c ujljdsv abyfycjdsv

2895 Business Standards Leaflet  14/10/97 15:30  Page 7



8

jnxtnjv> cjghjdj;lftvsv jnxtnjv
ytpfdbcbvs[ dytiyb[ felbnjhjd.
Jlyfrj d hfvrf[ gjkbnbrb
j,yfhjljdfybz byajhvfwbb nht,etncz b
cktle/ott%

• ghjuhfvvyst pfzdktybz j
cnhfntubxtcrjq wtkb b gjkbnbrt
rjvgfybb c rjvvtynfhbzvb j njv> d
rfrjq vtht jyb ,skb ljcnbuyens pf
bcntribq ujl b rfrjds gkfys yf
ghtlcnjzobq gthbjl&

• jgthfnbdyjt ghtlcnfdktybt jnxtnjd
hfpkbxysv uheggfv pfbynthtcjdfyys[
d rjvgfybb kbw j k/,s[ cj,snbz[>
rjnjhst vjuen bvtnm ceotcndtyyjt
djpltqcndbt yf rjvgfyb/& b

• yflkt;fott byajhvbhjdfybt
cjjndtncnde/ob[ jhufyjd !,elm nj
bcgjkybntkmysq jhufy> cjdtn
lbhtrnjhjd bkb frwbjyths@ j dct[
df;ys[ fcgtrnf[ jnyjitybq vt;le
rjvgfybtq bkb tt jabwbfkmysvb
kbwfvb b bysvb cnjhjyfvb. 

Wtynhfkmysv 'ktvtynjv cbcntvs
clth;tr> ghjnbdjdtcjd b gjljnxtnyjcnb
herjdjlbntktq zdkztncz yfkbxbt e
frwbjythjd djpvj;yjcnb cktlbnm pf b[
ltzntkmyjcnm/ b yfrfpsdfnm pf gkj[bt
htpekmnfns> d ckexft ytj,[jlbvjcnb
jncnhfyzz herjdjlbntktq jn ljk;yjcnb
!xnj vj;tn cnfnm dtcmvf cgjhysv
vjvtynjv> rjulf herjdjlbntkm cfv
dkflttn rhegysv gfrtnjv frwbq@.
Gjkyjvjxbz frwbjythjd d njv> xnj
rfcftncz yfghfdktybz ltzntkmyjcnb
rjvgfybb b jncnhfytybz herjdjlbntktq
jn ljk;yjcnb> ljk;ys> jlyfrj>
ehfdyjdtibdfnmcz ytj,[jlbvjcnm/
j,tcgtxtybz herjdjlbntkzv rjvgfybb
jghtltktyyjq cnf,bkmyjcnb d b[ hf,jnt>
,tp xtuj jyb yt ,elen bvtnm

djpvj;yjcnb bkb ljcnfnjxys[ cnbvekjd
lkz ecgtiyjuj herjdjlcndf rjvgfybtq
yf ljkujchjxye/ gthcgtrnbde.

B yfrjytw> yf ,jktt ltnfkbpbhjdfyyjv
ehjdyt dyenhtyybq rjynhjkm ljk;ty
ghtlecvfnhbdfnm%

• cnhernehe eghfdktybz>
cgjcj,cnde/oe/ j,vtye byajhvfwbtq
b ytrjnjhjq rjkktubfkmyjcnb ghb
ghbyznbb htitybq dj bp,t;fybt
bpkbiytq rjywtynhfwbb dkfcnb> xnj
vj;tn gjdscbnm jgfcyjcnm
pkjegjnht,ktybq bkb vjityybxtcndf&

• gjhzljr dszdktybz rjkkbpbq
bynthtcjd> pfnhfubdf/ob[ lbhtrnjhjd>
herjdjlbntktq bkb lheub[
jndtncndtyys[ hf,jnybrjd rjvgfybb>
b byajhvbhjdfybz j, 'njv cjdtnf
lbhtrnjhjd b> d cjjndtncnde/ob[
ckexfz[> frwbjythjd& 

• gjhzljr> j,tcgtxbdf/obq
herjdjlcnde 'aatrnbdysq rjynhjkm
yfl ltzntkmyjcnm/ rjvgfybb b> d
xfcnyjcnb> yfl ldb;tybtv ltyt;ys[
chtlcnd&

• yfkbxbt rdfkbabwbhjdfyys[
dyenhtyyb[ htdbpjhjd b rjynhjkthjd>
gjlxbyz/ob[cz cjdtne lbhtrnjhjd
rjvgfybb b jndtxf/ob[ pf ghjdthre
cj,k/ltybz ecnfyjdktyyjuj
dyenhtyytuj gjhzlrf> f nfr;t pf
rjynhjkm yfl dctvb fcgtrnfvb
cj,k/ltybz /hblbxtcrb[ yjhv>
yflkt;fotuj ghjatccbjyfkmyjuj
gjdtltybz b lj,hjcjdtcnyjq ltkjdjq
ghfrnbrb& b

• yfkbxbt ytpfdbcbvs[ dytiyb[
felbnjhjd> ,theob[ yf ct,z
jndtncndtyyjcnm pf felbnjhcre/
ghjdthre jnxtnyjcnb rjvgfybb>
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fyfkbp b gjlndth;ltybt
rfxtcndtyyjcnb abyfycjds[ cbcntv b
ghjwtleh rjvgfybb> f nfr;t pf
rjynhjkm pf cj,k/ltybtv
ghbvtybvs[ ghfdbk. D bltfkmyjv
ckexft dytiybv felbnjhfv cktletn
nfr;t gjhexfnm gjlujnjdre jnxtnf j
ljcnb;tybz[ rjvgfybb d j,kfcnb
cj,k/ltybz cajhvekbhjdfyys[ t/
ghbywbgjd rjhgjhfnbdyjuj
eghfdktybz b ltkjds[ yjhv.

Ajhvbhjdfybt rekmnehs>
cgjcj,cnde/otq dytlhtyb/ 
hfwbjyfkmys[ ltkjds[ yjhv b
rjhgjhfnbdyjq ghfrnbrb
D rjytxyjv bnjut> ecbkbz>
ghtlghbybvftvst rjvgfybtq gj
dytlhtyb/ hfwbjyfkmys[ ltkjds[ yjhv
b rjhgjhfnbdyjq ghfrnbrb> yt ghbytcen
ecgt[f> tckb d cfvjq rjvgfybb> hfdyj
rfr b d njq chtlt> d rjnjhjq jyf
ltqcndetn> yt cajhvbhetncz rekmnehf>
cgjcj,cnde/ofz dytlhtyb/ nfrb[ yjhv.
{jnz yf ehjdyt rjvgfybb bybwbfnbdf d
'njv yfghfdktybb ljk;yf bc[jlbnm jn
herjdjlcndf> nj tcnm jn bcgjkybntkmyjuj
jhufyf b jcyjdys[ frwbjythjd> lkz
dytlhtybz nfrjq ecnfyjdrb nht,e/ncz
wtktyfghfdktyyst vths d vfcinf,f[
dctq rjvgfybb. C/lf vjuen d[jlbnm%

• hfphf,jnrf b hfcghjcnhfytybt d
rjvgfybb rjltrcf gjdtltybz
cjnhelybrjd&

• j,extybt hf,jnybrjd& b

• yfrfpfybt pf yfheitybt yjhv
gjdtltybz.

Ytcvjnhz yf df;yjcnm dsiterfpfyys[
vth> cfvb gj ct,t jyb ytljcnfnjxys>
tckb bydtcnbwbjyysq rkbvfn> d rjnjhjv
ltqcndetn rjvgfybz> lftn ghtbveotcndj
rjvgfybzv b kbwfv> yt cj,k/lf/obv
nfrbt yjhvs. Gj'njve cjjndtncnde/obt
dkfcnb> rjvgfybz> tt gjcnfdobrb b
rkbtyns> f nfr;t tt rhtlbnjhs b
bydtcnjhs> ,elm nj jntxtcndtyyst bkb
byjcnhfyyst> ljk;ys cjnhelybxfnm
lheu c lheujv b c lheubvb ce,(trnfvb
xfcnyjuj ctrnjhf d bynthtcf[ cjplfybz
nfrb[ eckjdbq> d rjnjhs[ rjvgfybb
cjpyfdfkb ,s> xnj cj,k/ltybt
hfwbjyfkmys[ ltkjds[ ghbywbgjd b
rjhgjhfnbdyjq ghfrnbrb jndtxftn b[
ljkujchjxysv bynthtcfv.

D rjytxyjv bnjut> bvtyyj nfrjq
bydtcnbwbjyysq rkbvfn b ghbdktxtn
cjkblys[ bydtcnjhjd b rhtlbnjhjd.
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